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Experience                                                                                                                            

UX Engineer / Web Developer - Freelance (January 2007 - Present)
I have worked with a number of businesses in a variety or user experience and web developer 
roles. Worked with inhouse development teams, content management systems, custom 
development projects and social media consulting around the world. 

Clients include; Healthport Inc, VTech Phones, Amtrak CA, Life Center North, Forms Solutions.

UX Engineer / Project Manager - Provolve Solutions, Spokane, WA (July 2008 - June 2010)
SAAS Web app for medical offices, software development 

• Redesigned company branding and produced marketing material
• Simplified user interface with fresh design to match new branding
• Wireframes, User Workflows, design layouts, HTML layouts
• Liaison to client Business Analysts 
• Project management of development team

“Steve is not afraid of a challenge and is a fast learner. Steve progressed during his time with us from 
doing web and user interface development to being a project manager on an $800,000 project. 
Overall, Steve was an exemplary employee whom I would hire again in an instant.”
Shad Wheeler, President Provolve Solutions Inc.

Web Developer - Cohesion Communications, New Zealand (August 2007 - June 2008)
Web development and branding agency

• XHTML Layouts, including CSS, JS
• Search Engine Optimization (SEO)
• Client Training 
• Quality Assurance including cross browser testing

“Steve is a highly skilled and dependable member of the Cohesion team who has impressed 
with his knowledge, willingness to take on extra responsibility and eagerness to learn and 
develop.“
Mark Liddle, Business Manager, Cohesion Communications Inc.

Skills                                                                                                                                                                           

User Experience
User Stories
Wireframes
Case Studies
Information Architecture
Accessibility

Coding
HTML5  / XHTML
CSS3
PHP 5
MySQL
Javascript

Software
Adobe Creative Suite
OmniGraffle
Balsamiq Mockups
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